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Log in to www.rickenbackertoll.com and
click Request Login/Create Account.1 6
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Instructions to Renew Your Plan Online

Select Request Login.
Click Next.

Provide all the information requested.
Click Next.

Click Finish.

Log back in with your new username and password.
Click Sign In.

Type YES in the text field. 
Click “I Accept the Terms” button.

Check to make sure the contact information is correct 
and provide additional information as needed.
Click Next.

Confirm Web Account information.
Click Next.

Select Vehicles to renew. 
Click Next.



Confirm your account information. Click Next.

Enter payment information. Click Pay Now.

Payment confirmation will be displayed.
Click on Print Receipt link to select format of file to 
keep for your records.

Click Correspondence to upload your  
documentation. PDFs, JPEGs and PNGs are  
acceptable file formats.

Click Choose File to find the document on your 
computer, type its name and click Attach File.

When you’ve completed uploading your documents,  
click Logout.

You will receive an email to confirm approval.

CUSTOMER ASSISTANCE  
Rickenbacker Customer Service Center
305-854-2468 
Monday – Friday 
8 am – 5 pm

Venetian Customer Service Center
305-579-5436 
Monday – Friday 
8 am – 5 pm

Click Finish.
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